4 )
Want to know more?
Please speak to the Designated
Safeguarding Lead (Ben Teasdale) or
Deputy Designated Safeguarding Lead

(Mary Arthur).

MASSH

Please speak to the Designated Safeguarding ,f ﬁ
¢
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MASSH: 0300 123 1116 LADO: 01872 326536

Advice and Guidance Multi-Agency

Support and

If you are unsure what support is
needed call MASSH on 0300 123 1116
for advice.

Safeguarding Hub

/ Services

Safeguarding concerns about a child
Family Help. This includes: youth work;
family support work;

Early Support; Portage
Child exploitation
Private Fostering notifications

\ Occupational Therapy

Supporting Change in Partnership (SCIP);
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Lead (Ben Teasdale) or Deputy Designated

Safeguarding Lead (Mary Arthur)
immediately with any concerns. %,

New Service
From 3 August 2026, Cornwall's new Multi-Agency
Support and Safeguarding Hub (MASSH) will
become the integrated point of access for children's
support and safeguarding services.

Integrated Service
The launch of MASSH brings together the
existing Early Help Hub and Multi-Agency
Referral Unit (MARU) into one integrated
service and will be a single point of access for
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help, support and protection.
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Why?

MASSH will provide a single point of access,
providing earlier, more coordinated support,
ensuring families receive the right help at the
right time. The MASSH will respond to children
enabling earlier support, stronger multi-agency
decision making and a seamless journey for
families across the continuum of need.
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