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/ Safeguarding is everyone's responsibility \
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Please speak to the Designated Safeguarding Lead:
Hannah Pallét or Deputy Designated Safeguarding Lead:

G J

Seven Minute

Safeguarding

Rachel Heffer immediately with any concerns.

Every Moment Matters st
MARU: 0300 1231 116 LADO: 01872 326536 y WB 21% November 2022
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What is MARU? \ ( Who can contact MARU any why? \

We use the acronym . i i i
y MARU stands for Multi-Agency f/'r;gRoUne V\(/iho haz S concerfnt;el?:g ;o t.hel vaell:emng a chttd }}an call
MARU reqularlu in . _ and speak to one of the duty Social Workers. They will offer
g . J Referral Unit and is a department advice to professionals about how to best deal with a case in the
Safeg uardmg but within the Council. The MARU setting or may decide that it requires further investigation and support
what does it stand \ provides a multi-disciplinary from a Social Worker. Members of the public may anonymously
response to concerns about the report concerns pertaining to the well-being of a child. These are then
_fOI’ and what do . @lowed up by a social worker. j
) welfare or safety of a child or
\ theg do’ / young person in line with
statutory guidance. They are also =
| able to offer advice to ( Do MARU only refer families to Social Workers? \
Click to enlarge onal ¢ d No. The MARU will try to help by signposting professionals and
Are vou worried professionals, paren S an . families to the service that can best help meet the child’s
b yt hild members of the public regarding needs. Sometimes they will recommend a referral to the Early Help
about a chi gr %safeguarding of children. / Hub (EHH) and they will complete an Early Help assessment. The EHH
youlng. person.. provide support for a whole range of things including, but not limited
‘sfuyf(f):ri?g‘nntezlcetltli:;(ZE;!EfpnijintglihSlze e ~N to: CAHMS, Parenting support, Family Conferencing, SALT, School
Agency Referral Unit (MARU . R R
fyouses  omommm In the first instance of any | \\ure and Health Visitors. W,
something, @multiagencyreferralunit

say something  @cornwall.gov.uk

safeguarding concerns in

‘ SChOOl' you must Speah to multiagencyreferralunit@cornwall.gov.uk
G o \_ the DSL or DDSL. or phone: 0300 1231 116
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MARU can be contacted via email:



mailto:multiagencyreferralunit@cornwall.gov.uk
https://www.cornwall.gov.uk/media/gokfodv4/maru-poster.pdf

